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HHAPAJJUI'MBI MEHE/KMEHTA U X 3AMEHAEMOCTD

EBT'EHHUH FAPATAIIBHIIH - npogpeccop I'TY
MAHAHA MAPH/TALIIBHIIH - cmapwuii yuumens I'TY
HPMA MAXAPAILIIBUJTH - 0okmopanm Kaekazckozo Mexcoynapoonozo Ynueepcumemn

B craTbe aBTOpBI paccMaTpHUBalOT caMblii (PyHIaMEHTAIBHBIH 3HAK IPOIECCOB, TPOUCXOSIIUX B COBPEMEHHOM
9KOHOMUKE — [IEPEOPUEHTALIMIO € TPOU3BOJCTBA MaTepUAJIbHBIX OJIar Ha IPOU3BOACTBO YCIYT. ABTOPBI YTBEPIKIAIOT,
YTO BHYTPHU CEPBUCHOTO CEKTOpa SKOHOMHKH, C TOYKH 3PCHHUS M3MEHEHHUS CTPYKTYpPhI pabOTaIONINX, caMbie
WHTEHCUBHBIE U3MEHEHUS MPOUCXOAAT TaM, Ille MPOU3BOACTBO YCIYr U HX MOTpeOIeHHE TECHO CBSI3aHBI APYT C
JIPYTOM.

ABTOpPBI CPABHUBAIOT UHIYCTPHUAJIbHBIN MEHEDKMEHT C MOZEIIBIO CEPBUC-MEHEIKMEHTA U IPUXOAAT K BHIBOLLY,
YTO CEpPBUC MEHEJX MEHT IMPHU3HAET HEMOCPEJCTBEHHYIO CBSI3b MEXAY TEKYydYecThl0 KaaApoB U
YIAOBJIETBOPEHUEMKINEHTOB. MICX0s 13 3TOTO aBTOPHI YTBEPKAAIOT, YTO MOJENIb MEHEIKMEHTa, (POKYCHPOBaHHAS
Ha PBIHOK, J€JTaeT CTaBKy Ha HaiiM 1 00ydeHue nepconana.Kpome Toro, 3ta MoJeIIb MEHEPKMEHTA CBS3BIBACT OIIATY
TpyZa C 3a/laiaMu BCeil OpraHu3alliy Ha Ka)kJOM U3 ee YpOBHEH.

Eme onHO, 3aKiI0YMTENFHOE COOOpaKCHNE aBTOPOB 3aKIIFOYACTCS B TOM, UTO CYIIECTBYET PasHHUIA MEXKTY
WHAYCTpUAJIbHONW U CEPBUCOPHUEHTUPOBAHHON MozeasIMH MeHemxkMeHTa. OHa 3aKiIoyaeTcss B TOM, YTO CEpPBHUC-
MEHEDKMEHT cTapaeTcs MPUMEHATh WHHOBAIIMOHHBIC JaHHBIC, YTOOBI UCCIIEOBATh JACATEIHLHOCTh (DUPMBI U HE
MPUMEHATh OPHUEHTUPOBAHHYIO TOJBKO Ha MPOJaXH MOJedb OyXrajirepckoro yuera. Ilo MHEHHIO aBTOPOB,
OpUEHTUPOBaHHBIE HA KIIMEHTA HOBBIC MOJIEIIH OyXTaJTepCKOTO y4eTa JIOJKHBI Pa3BUBATHCA.

MANAGEMENT PARADIGMS AND THEIR SUBSTITUTABILITY

EVGRNI BARATASHVILI - Prof. of GTU
MANANA MARIDASHVILI - teacher of GTU
IRMA MAKHARASHVILI - PhD of Caucasus International University

In this article the authors examine the most fundamental sign of the processes taking place in the modern
economy - a reorientation from production of material goods to the production of services. The authors argue that
in the service sector of the economy, in terms of changing the structure of work, the most intense changes occur
where the service production and consumption are closely linked with each other.

The authors compare the industrial management model with service management and come to the conclusion
that the service-management element recognizes the direct link between staff turnover and customer satisfaction.
Therefore, the authors conclude that the market is focused on the management model for a bet on the engagement
and the front line staff with the training and remuneration of all tasks in every level of the organization.

Another, final comment of the authors is that there is a difference between industrial and service oriented
management models. It lies in the fact that service management is trying to use innovative data to investigate the
activities of the company and not to apply only to sales -oriented accounting model . According to the authors ,
customer-focused new accounting model should be developed .
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